We are helping to raise awareness of a particular countywide Household Support Fund (HSF) whereby eligible residents receive £75 voucher(s) they can CASH at any post office.
The Worcestershire Advice Network (WAN) HSF scheme is being administered by Age UKs, DIAL and Citizens Advice across Worcestershire and is specifically aimed at:
1. eligible pensioners NOT in receipt of Pension Credit
1. people with disabilities or a long term health condition of any age
1. carers of any age
1. anyone with high energy usage medical devices.  
There are just a few simple questions which can be answered over the telephone to find out if someone is eligible and some residents may be eligible for more than one voucher (e.g. an eligible pensioner who also has a long term health condition and is also a carer would be entitled to three vouchers meaning a total of £225). 
Please get in touch with any of the following to apply:
1. Age UK Bromsgrove, Redditch and Wyre Forest – 01527 570490
1. Citizens Advice Bromsgrove and Redditch – 0808 278 7890
1. Age UK Wyvern (who are the lead agency administering the scheme across the County) – 01905 724294 / 01684 560666
Current funding runs until 31 March 2025, subject to demand.  It is anticipated this scheme will continue beyond this date but it’s not yet confirmed.  
Further information is online at: Worcestershire Advice Network | Advice services working in Partnership
Reminder – Act on Energy HSF scheme
There is also the countywide HSF scheme that Act on Energy is delivering which supports households with energy and water bills, energy debt and broken heating systems etc.  That appears to be being accessed more by our residents than in other areas but please feel free to also point people to Act on Energy should they need energy related support.  And if they require a helping hand with accessing support from Act on Energy, they can contact David Hardy 07543 504245 the community outreach officer covering Bromsgrove District or Alistair Waugh 07988 370 455 covering Redditch Borough, both from Act on Energy, who are happy to do home visits where they can.  Again, current funding runs until 31 March 2025.  Further information can be found at: Worcestershire Household Support Fund Phase 6 | Act On Energy
